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1. 3aranbHi NoM0XEHHA

Oakyemo Bam 3a nokynky Bupoby KYOCERA. Mu rapaHTyeEMO BUCOKY AKICTb Hawworo snpoby
npwv AOTPUMaHHI yMOB i NpaBun TexHiYHOI ekcrnnyaTauii. Bcs npoaykuis KYOCERA BurotossieHa 3
BMKOPUCTAHHAM nepefoBUX TEXHOJOTNIN.

CnogziBaemocs, Wo aaHunii Bupi6 6yae nosHicTio Bignosiaatu BciM Bawwum 3anuTam.

1.1 dkwo y Bac BUHMKHYTb ByAb-ski npobnemn, HacTiMHO pekoMeHAYeEMO Bam 3BepTatucs nuwe Ao
aBTOpM30BaHuMX cepBicHUX LeHTpiB (ACL), agpecu Ta TenedoHM SSKMX BKa3aHi B LibOMY TasloHi.

1.2. Wo6 YHWKHYTM HEMOpO3yMiHb MEPEKOHNMBO MPOCMMO Bac yBaXXHO BMBUMTWU iHCTPyKLUiO 3
ekcnnyaTauii Bupoby, yMOBM rapaHTii i mepeBipuTh NpaBW/IbHICTb 3aNOBHEHHS rapaHTiMHOro TanoHa.
CepiiHuin HoMmep | Mogenb BMpOOYy MOBWHHI BIiAMOBIAATW 3a3HAYEHUM B rapaHTIMHOMY TasloHi.
[apaHTinHWIA TanoH AiNCHWIA TiNbKU NPW HAsiBHOCTI MPaBW/IbHO i YiTKO 3a3HayeHuX mMoaeni, cepiiHoro
HoMepa BMpoOy, AaTW MpoAaxy, rapaHTiIMHOro TepMiHy, YiTKUX nedyaTtok dipMu npozasus, nianucy
npoaasus i nokynusa (ana 6aratodyHKUiOHaNbHUX NPUCTPOIB opmaTy A3 Takox iHpopmauis npo
faTy 3anycky Bupoby B ekcniyaTauilo, Ha3Ba aBTopusosaHoro ClL|, ska 3aiicHuna 3anyck, AaTa 3anycky,
npi3BuLLe Ta Nignuc iHxeHepa, BiabuTok neyaTkn abo wramna CL).

1.3. 3abopoHsaeTbCs BHOCUTK Byab-aKi 3MiHM, cTUpaTh abo nepenncyBaTh AaHi, 3a3HayeHi B
rapaHTiiHOMY TasnoHi. B LbOMy BMNaaKy TanoH BBaXaETbCs HEAINCHUM.,

2. YMOBM rapaHTii

2.1. TapaHTid MOYMHAETbCA BiA AHS npodaxy. apaHTiiiHe 06CnyroByBaHHS MPUCTPOIB siKi NOTpebytoTb
npodecitHOro MepBMHHOrO 3amycky, NMPOBOAWUTLCS TiNMbKW MPU YMOBW iX MEPBMHHOrO 3amycky B eKcnayaTtauiio
cnevjanictaMM aBTOpM30BaHOMO CEPBICHOrO LIEHTPY 3 BiZANOBIAHOK BiAMITKOW B rapaHTiiHOMY TasloHi.

2.2. TapaHTia NOWMWPETLCS TiNbKM Ha aedekTn MaTepiany abo BUroTOBNEHHS. Taki aedekTn
YCYBalTbCS WASXOM PEMOHTY abo 3aMiHu AedekTHUX AeTanen nicns nigTeepa)XeHHs BupobHukoM.
Micns 3aBeplleHHs PeMOHTHMX pobiT 6yab-aki 3aMiHeHi 4yacTuHM 6yayTb 3b6epiratucs B
aBTOpM30BaHHOMY cepBicHOMY LeHTpi (ACL)) Ta cTatoTb BnacHicTio BupobHuka.

2.3, TapaHTis He MOWMPIETLCA Ha BUTPaATHI MaTepiann, A0 SKMX BIAHOCATbCS (B 3as€XHOCTI
Bi4 TMNy TexHikn): kKapTpuaxi 6apabaHiB 306paxeHHs, TOHep-KapTpuaxi Ta O6yHkepu ans
BiAMNpaLbOBaHHOIro TOHEPY, TPAHCMOPTHI PeMHi Ta By3nu (ikcaLii TOHepy B CBIT/I0A4I0AHUX/Na3epHUX
npuHTEpPax, APYKYUi rONOBKN Ta KapTPUAXKI/YOPHUAbHULI ANS MAaTPUUYHUX/CTPYMEHEBUX MPUTEPIB,
OPYKYOYi eNeMeHTH, MaCKu CTPiYKK NPUHTEPIB PIAKOBOro APYKY, TOLLO.

2.4, YMOBOIO 3abe3nedeHHs rapaHTinHOro 06CnyroByBaHHS € HasiBHICTb rapaHTilMHOrO TasIoHy Ta
KacoBoro yeka (paxyHka-dakTtypu). Mokyneub 3060B'A3aHMI 36epiraT¥ rapaHTiiHWMIA TasioH Ta
KaCoBMM Yek (paxyHOK-(aKTypy) NPOTAroM yCbOro rapaHTinHOro nepioay 1 npea'ssBnati noronpm
3BEpPHEHHI Mo rapaHTii.

2.5. Po60TK 3 rapaHTii BUKOHYOTbCSA CepBiCHMM LeHTpoM TOB «CCE», abo npu3Ha4YeHUMU HUM
napTHepamu no cepsicy. apaHTiliHe 06CcNyroByBaHHSA NPOBOAUTLCS Y 3BMYaNHUI pobounii vac 3
rnoHedinka no N'AaTHULUIO, 3@ BUHATKOM CBSATKOBWUX AHiIB, B NMpUMilleHHi cepBicHOro ueHtpy TOB
«CCE», abo npusHayeHMX HUM MapTHepiB No cepsicy, abo B npumiweHHi Mokynua (Ha po3cyn
cepBicHOro ueHTpy TOB «CCE»).

2.6. TectyBaHHSA obnagHaHHS B paMKax rapaHTiMHOro peMOHTY BMKOHYETbCA Ha MaTepianax lokynus
(ToHep i nanip). Mpwu BiacyTHOCTI TOHepa Mokynus o6nagHaHHSA B PEMOHT HE NPUNMAETHCS.

3. [ii y BUnaagKy BUSIBJIEeHHA HECNpPaBHOCTI y rapaHTiHuii nepiop

3.1. Y BMNaaKy BMHWKHEHHS HecrnpaBHOCTI obnagHaHHA MMoKyneub MOBMHEH B TOW CaMW AeHb
3BEPHYTUCSA A0 CepBicHOI cnyx6bu 3a TenedoHom 0800-609-906 Ana OTpUMaHHSA KOHCYbTauii.

SAKWwo nicna npoBeAeHOi KOHCyNbTauii MoKkyneub He 3MOXe CaMOCTIMHO YCYyHYTu npobnemy,
peMOHT 6yae BMKOHAHO cneuianictamu cepBicHoro yeHtpa TOB «CCE» abo npnsHayeHuUX HUM
napTHepiB no cepsicy.

3.2. SIKWO peMOHT He nmignajae€ nia yMoBW rapaTii, oro BapTicTb Oyae BigHeceHa Ha paxyHok [okynus.

3.3. OcTaTouHe pileHHs Mo BU3HaHHI0 AedeKTy rapaHTiiHuM npuiMae BUpobHuk.

4, YMOBM 3BiNIbHEHHS Bif 3060B'13aHb N0 NPOBEAEHHIO
rapaHTiiHOro o6cnyrosyBaHHs
4.1. Y BMNaAKy BTpaTV rapaHTIiiHOro TanoHy Ta (iHaHCOBWMX LOKYMEHTIB, WO NiATBEPAXYIOTb MOKYMKY.

4.2. Skwo MNokyneub He 3a6e3neunB Ana NpeacTaBHUKIB CEPBICHOrO LIEHTPY AOCTYN Ta Yac, HeobXiaHi
AN yCYHEHHS npobnemu.

4.3. He nignagatoTb nig yMOBMW rapaHTii:

4.3.1. O6nagHaHHA, B SKOMY BUKOPUCTOBYBAJIMCb HEOpMUriHasbHi BUTpPaTHi MaTepianu (ToHep) Ta
HeopuriHanbHI 3an4acTyHM i akcecyapu. PakT BUKOPUCTAaHHA HEOPUTiHaZIbHOrO TOHEpPa 3annCy€ETbC
B NaM'saTb 06/1agHaHHA, Ta He MOXxe 6yTHU BUNpaBJ/IEHO.

4,3.2. YWKOMKEHHS, BUK/IMKaHI NOPYLLUEHHSIM NpaBua ekcnnyaTauii (MicTaTbes B IHCTpykuii Kopuctysaya).
30KpeMa YLWKOAXEHHS BWK/MKAHI: MexaHiYHUMW MOLKOAXKEHHSIMW, MNOTPANASAHHAM  MPSMOro
COHSIYHOTO MPOMiHHS, 3abpyAHEHHAM NPUCTPOIO 3CEpPeanHN Yepes BiACYTHICTb perynsipHoro Aornsay;
YWKOAXEHHS BUKMKaHI NIAKIIOYEHHSM A0 AXepena eNeKTPOXMBAEHHS 3 iHWWM HOMIHaNoM Hanpyru,
a TaKOX BUWKJMKaHI nNoKanbHUMWM yMOBaMW, TakuMMWM $K nigBuweHe 3abpyAHEHHS, BOMOTICTb,
3arasoBaHicTb, BUNapu, CNpUYMHEHI KOMaxamu, rpusyHamu, ToLwo.

4,3.3. MexaHiyHe abo enekTpuyHe YLKOMKEHHS iHTepdeicHux noptis (USB/Ethernet).

4.3.4, YWKO4XKEHHS, BUKNMKaHI AigamMu MNMokynus abo CTOPOHHIX 0Ci6; 30KkpeMa MexaHiYyHe YLIKOAXKEHHS
noBepxHi gpykytodoro (hoTo) 6apabaHa, iHWI MexaHiYyHi ylwKoaXeHHs, Moaudikauieto Bupoby,
cnpobammn peMoHTY B HE aBTOPM30BAHMNX CEPBICHMX LIeHTpax

43,5, ObnafHaHHS, WO BMKOPUCTOBYETLCA 3 MEPEBULLEHHAM MAaKCUManbHOIO MiCSHHOroO
HaBaHTaXeHHs ApyKY (BM3Ha4YaeTbCcs BUpobHMKOM 0b6naaHaHHS ).

4.3.6. ObnagHaHHS 3 BiACYTHbOK TabnnyKoLo i3 cepitHMM HOMEpPOM abo SIKLLO B Hil
3pobneHi BunpaBneHHs.

4.3.7. YWKOAXEHHS, Wo Biabynucsa y Bunaaky dbopc-Maxopy, NpupoaHOi KaTacTpodu, Noxexi,
MNnoBeHi, Towo.

43.8. OkpeMi pgeTani KOHCTpPyKUii, AeTani WO WBMAKO 3HOLWYKTbCA Ta BUTPATHI MaTepianu
(ponukn nogaBaHHA nanepy, namnu, Harpieadi (MexaHiyHe YLWKOAXEHHS), KPULLKKN, BUpObM 3i ckna
(A3epkana, CkNo ckaHepa Ta iH.), 3anobiXXHUKKN, KaceTn ansg nanepy (MexaHiYyHe YLIKOAXKEHHS),
3apsixatoua CTpyHa KOPOHU, paMma MalluHK).

4.3.9. YWKOAXEHHS, WO NoB's3aHi 3 CTpnbKaMn Hanpyru B eNIeKTPUYHIN Mepexi Yn KomyTauii
iHTepdencHnx kabenis.

5. BBeaeHHs B ekcrulyaTtauito Bupobis Ta yMoBu
TeXHi4HOro o6cnyrosyBaHHs
5.1. BBeAeHHS B eKCcn/yaTalilo, BCTAaHOBMEHHS A0AATKOBUX onuii i MO, a Takox NpoBeAeHHS

TEXHIYHOro o06CnyroByBaHHs, He BK/IOYEHI B rapaHTiiHy NiaoTpUMKY BMPO6IB i 3AINCHIOIOTLCS 3riAHO
3 Tapudamu i yMoBaMun aBTOPM30BaHMX CEPBICHMX LEEHTPIB.
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